Capability Statement
Barclays Building Services has been built on a foundation of shared values –
honesty, hard work, professional integrity, service and teamwork.

Who Are We?
Our customer focus teamed with expert trades,
advanced equipment and a wealth of product
and industry knowledge sets us apart within the
building industry.
Barclays Building Services is a 100% family-owned and operated Perth
business covering all aspects of property insurance, private building
repairs and projects. Exceeding your expectations has been our primary
goal for over 30 years. With our extensive industry experience we take
pride in our expertise and guarantee receptiveness, dependability,
capability and exceptional quality distribution.

Passion
Integrity
Teamwork
Honesty
Pride
Family

When you elect to use Barclays, you are choosing
everything we stand for.
These values are Barclays Building Services’ core traits which we
instil in every operational process we create. Our ethics, combined
with efficient, personal service and a genuine approach to quality
means we stand by our lifetime guarantee with every property-damage
client we work with.

We pride ourselves on being one of Australia’s best property repairers
and have extended our expertise to new divisions of building services:
Restoration Services and Renovations and Extensions. Today we
continue to build on our reputation as a dependable and honest
building company, proficient in developing the most multifaceted
projects on time and within budget. Our company continues to grow in
size and stature but we remain a family business offering a personal
influence in every project.
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Insurable Events
In the building industry, reputation and trust are the
foundations for continued growth. In order to build
client and customer confidence, Barclays Building
Services stands behind the quality of their work.
Barclays Building Services specialise in domestic and
commercial related insurance work, providing services from
minor home-damage claims, to major re-builds of residential or
commercial buildings. Damage to your family home or business can
be devastating, but we are here to help make this process easier.

We are proud to service some of the biggest and best insurance
companies in Australia. These include Comminsure, SGIO, QBE, Elders,
Auto and General, Crawford, HBF, CGU, WFI, Lumley and many more.

The types of damage we cover are:
 Storm damage
 Water damage
 Fire damage
 Impact damage
 Malicious damage
 Break-in damage

Our qualified building inspectors are highly trained in the assessment
of building damages and repairs. Our aim is to protect your property,
to endeavour to bring your home back to prior state and to apply
provisions to prevent future damage from re-occurring.

Barclays Building Services

We’ve got
you covered.
Barclays Building Services have teamed up with Regional
Partners across all of Western Australia to ensure we can
provide the services required: anywhere, anytime and
without a hassle. Our team provides training to these
Regional Partners to ensure all aspects of the Insurance
Repair Sector are covered and understood. We ensure all the
expectations of our clients, policy holders and our team are
met to the highest standard.

We have provided services to Broome, Bidyadanga,
Port Hedland, Karratha, Halls Creek, Fitzroy Crossing,
Carnarvon, Exmouth, Shark Bay, Kalgoorlie, Albany, Merridan,
Kununurra and many places in between.

Ask us for our Regional Statement for more information.
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CAT Team
Otherwise referred to as our Catastrophe Team, our CAT personnel come to the fore during
high volume incidences of “make safe” situations. The CAT Team was formed in 2012 in
response to the infamous 2010 Perth hail storm catastrophe.
During a major event, we activate our CAT Teams. Based

and focus solely on make-safes and urgent claims. This

both in the office and out in the field, we believe our

allows us to allocate a direct team to be in control

main point of difference in handling a major event

of the initial impact of an event and the high volume

is our capability to instantly change the roles and

of make-safes that will be expected.

responsibilities of our team with minimal disruption
to our operational processes. Armed and prepared to
handle any major event that may occur, our CAT Team
will contact our clients within one hour of receiving
instructions from insurers or loss adjusters to determine
the level of damage and assist to ensure all is safe
and secure.

This implementation means we are able to manage
expectations by handling communications with clients,
policy holders and our teams on the ground to ensure
all teams work together in an efficient and effective
manner with one point of control. The ultimate result
is a faster, cleaner and more reliable event service for
all involved.

In an event, our Customer Service Officers have
been cross-trained to act as part of the CAT response
team and will disengage from their BAU responsibilities

Barclays Building Services

Residential Repairs
We appreciate that residential repairs need to be handled in an extremely timely manner,
and the specialist team at Barclays Building Services ensures all renovations, restorations,
building and Home Indemnity Insurance repairs are fast-tracked and supervised with
expert care, to minimise as much disruption at a damaged property as possible.
Residential Repairs was where it all began for Barclays

developments to create desirable outcomes. We are

Building Services and our experience is across a full

committed to providing quality workmanship and

range of projects. We offer minor damage repairs

quality products and take pride in every project from

to residential buildings through to large home

start to finish.

construction projects. Being a family-owned and
operated company, we understand that this is more
than just a building project. It’s an integral part of
your family foundation. Our expert management
teams will keep you closely informed throughout the
duration of your construction, whether that be 4 days
or 40 days, to ensure you are up to date on all building
related matters.

On behalf of our Insurance and Loss Adjuster clients we
serve the needs of their customers on a daily basis. We
take this responsibility very seriously and aim to serve
their residential property policy holders with respect,
compassion and a dedication to repair their damaged
property in a “best practice” way.

Our customer-focused approach and innovative

Your home is our home,

methods in design and function allow us to create high

and rest assured it is in trusted hands.

quality projects and work with the most challenging
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Commercial Repairs
With a dedicated team of estimators, project managers
and highly-skilled tradespeople, Barclays Building
Services is one of the leaders in sophisticated building
and restoration projects – for both private clients
and those within the insurance industry. Our team
consistently delivers repairs on time and within budget.
We specialise in providing all aspects of commercial building projects,
from minor repairs and maintenance to complete re-builds of
warehouses and industrial platforms. With over three decades
of experience, we embrace strategies that focus on streamlining
methods to understand the immediate needs of our clients, timelines,
and budgets and commit to delivering excellence.

Enjoy the expediency of one company supplying a single source
solution for all commercial requirements. Our motivated team of
commercial experts provide value and practicality to your space, by any
means of construction necessary. With in-depth knowledge of tilt-up,
steel frame or metal construction, we will source the most valuable
solution to meet your operational requirements.

Barclays Building Services

We shape value
into every metre of
material we provide.
We have experience in Tilt-up construction. It is stable, precise and safe,
and one of the leading methods for commercial construction. Tilt-up
construction provides a fresh, sharp and perceptible attraction to your
business in a cost-effective and efficient manner.

Commercial projects require expert knowledge and attention to detail.
Barclays Building Services have long-standing relationships with
many industry professionals and can provide detailed insight into your
project management. On behalf of our Insurance and Loss Adjuster
clients we serve the needs of their customers on a daily basis. We take
this responsibility very seriously and aim to serve their commercial
property policy holders with respect, compassion and a dedication to
repair their damaged property in a “best practice” way.

Our commercial services include:
 New Builds
 Refurbishments & Extensions
 Insurance and Damage Repairs
 Project Management
 Retail and Office Strip-outs and Fit-outs
 Maintenance and Service
 Restoration Services
 After-hours & Emergency Repairs
 Building Assessments & Scope of Works

All at cost competitive pricing!
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Emergency Services
Every day of the year, including Christmas Day, Barclays Building Services offers a
state-wide, 24/7 emergency service for commercial and residential building works.
We appreciate that emergencies don’t always come at

be completed. The prevention of further damage is our

the most convenient of times, and Barclays Building

number one objective. We are efficient and effective in

Services have a designated after-hours emergency

our service delivery and our clients can feel protected

team on call 24 hours, 7 days a week. Cultivating over

as a result of our team’s efforts.

30 years’ experience in all types of emergency response
and damage, our team is confidently prepared for
catastrophes and event situations.

Our services include:
 Rapid response to all emergencies, 24/7, 365 days of

Due to industry demand, Barclays Building Services
have implemented a team of specialist supervisors,
known as the “Rapid Response Make Safe Team”. These
select personnel are trained in strict adherence to
our OHS&E policies and procedures regarding safety,
hazard management and escalation, to provide practical
emergency repairs to damaged properties during all
hours that are required.

the year, state-wide;
 All clients contacted within one hour of claim to
determine the damage;
 Make Safe team on site within 3 hours of instruction;
 Access to a range of highly skilled and
qualified trades;
 Emergency services provision for both domestic and
commercial properties.

Ranging from storm events, to industrial accidents,
we are equipped and experienced to provide a safe
and secure temporary result until your repairs can

Barclays Building Services

Restoration Services
Our qualified team of in-house restoration experts, including highly
experienced plumbers, along with our affiliation with restoration
companies across the state who are specifically trained in the area
of ‘Escape of Liquids’, ensures Barclays Building Services delivers
exceptional outcomes for all restoration cases.
We understand your home is the most important asset you own. When floods and fire can
occur at any time, be assured there are providers who understand your family values and can
assist during these devastating times.

With decades of experience within the building industry, we have provided a broad range
of industries including insurance companies, builders and private clients, with quality
Restoration Services. Our aim is to protect your property, whilst endeavouring to bring your
home back to prior state and by applying provisions to prevent future damage.

Barclays Building Services offers access to:
 A qualified restoration expert –
employed full-time to attend site and

Mould Remediation

implement restoration strategies
 An extensive plumber base, with thermal
and leak detection capabilities across WA
 Specialist plumbers trained in leak repair,
incurring minimal damage at all times,
whilst avoiding wall tiles whenever
possible
 Experienced supervisors trained to
manage all aspects of the insurance
claims process – from assessing and
reporting through to the completion of
authorised works
 A stress-free repair process for the
insured via competent support and
management of every insurance company
customer

At Barclays Restoration Services our technicians
specialise in mould remediation with a
particular focus on the prevention of future
mould onset. An introduction to the smallest
amount of liquid source can initiate the
infestation of mould, in as little as 48 hours,
which produce allergens in the environment.
Exposure to damp and mouldy environments
can cause throat and nasal irritations,
respiratory illness, eye problems, skin irritations
and ultimately lead to serious health effects.

With in-depth knowledge, advanced equipment
and expert techniques, we can detect and
endeavor to eliminate the onset of mould for a
healthy and hygienic living environment.

 Extensive and time-proven experience
in managing and coordinating the
assessment and repair process across
metropolitan and regional areas of WA.
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Strata
Every phase of the building process is imperative – from the way we say hello, to the way we
build our relationships, to the subcontractors we engage. We put a little bit of love into every
step and we ensure to continue to surpass our clients’ expectations for years to come.
Barclays Building Services is a mission-focused full-

Barclays Building Services provides an extensive

service building company with over 30 years of

service to the strata community, including:

combined industry experience. Our company offers
a wide range of strata solutions tailored to

 Detailed and accurate scopes-of-works

the needs of clients in both residential and

 Cost-competitive pricing

commercial environments.

 Maintenance and building defect services
 Building repairs and construction services

Our relentless commitment to ensuring client
satisfaction shows in our service and our site inspectors
have proven strata experience make the process as

 Strong relationships with strata insurers and loss
adjusters

smooth as possible for all. Whether your building is

 Detailed property reports and quotations

a high-rise or a simple residential complex, we have the

 Domestic and commercial services

talent to customise a management and maintenance
approach to meet your requirements. Our choice
of building, property and amenities management
services includes preventative, scheduled and urgent
maintenance to cover all aspects of strata processes.

Barclays Building Services

 Access to a range of highly skilled and qualified
trade base
 Restoration services

Subscribing to a culture that embodies
passion, integrity, honesty and pride,
we are continuously building and
empowering our team to achieve
the best of their professional abilities.

Specific Services
& Property Maintenance
Our long-standing history in the building industry has provided Barclays Building Services
with quality relationships in every trade.
Barclays Building Services do all things building, no
matter how simple or complex. With access to over
300 specialised trades we can provide professional

Some of the key services we provide include:
 Building maintenance

and efficient maintenance solutions for any issue.

 Appliance or systems installation

We use our combined contractors to provide the best

 Electrical services

possible outcome for our clients and their project
needs providing a single source solution for all
building requirements. This has enabled us to save our
clients time and money as a result of our efforts.

 Plumbing and gas services
 Cleaning services
 Storm or accidental damage services
 Reticulation or gardening needs
 Tiling and rendering services
 Painting and design services
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Major Works
& Large Loss Claims
We have a team of five dedicated staff who specialise
in multi-million dollar Major Works and Large Loss
Claims for WA metropolitan and regional projects.
The Large Loss Team is highly skilled to ensure that all Major
Works or Complex Claims of $50,000.00 and above are cared for, as
traditionally these projects require more time, attention-to-detail and
expert management. Our mission-focused team consistently delivers
a pain-free process, both expediently and within budget.

With a collective 50+ years of construction experience, they specialise
in complete re-builds, demolition and major renovations to both
residential and commercial sites that have been severely damaged by
the likes of major fire, flood or impact. Rest assured their knowledge
and capabilities offer superiority in all forms of construction projects.

Our Large Loss Department was responsible for the major
reconstruction to a HIA Award Nominated house in Yallingup. The
project ranked as a finalist for the 2018 South West Housing Division,
in the “Renovation / Addition Project - $500,001 & Over” category.

The Yallingup project was a beautiful, colonial style home in the
picturesque region of Margaret River which was left in ruins after
a fire blazed through the property due to a sparking overhead power line.
With only a concrete slab remaining, Barclays Building Services were
appointed to the project with the challenge to rebuild a new design on
the original foundations. It is unique and highly unusual to design a new
build around an existing foundation footprint as this creates its own
unique challenges, as we discovered in the process.

Barclays Building Services

Some of the services our Major Works
division manage:
 Sheds (packing, rural, enclosures)
 Warehouses
 Schools
 Restaurants
 Government Housing
 Holiday Resorts
 Retirement Homes / Aged Care Facilities
 Sporting Facilities
 Medical (Doctors / Dentists etc.)
 Heritage Listed / Interest Properties

We are proud of the work we do and eager
to take on any new projects; be that repairs,
maintenance, renovations or new designs
and builds. Feel free to contact our design team
to discuss your next project.
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(08) 9406 4800
enquiries@bbsaustralia.com.au
PO Box 1772, Wangara DC WA 6947
bbsaustralia.com.au

Head Office

Busselton Office

Geraldton Office

Albany Office

Kalgoorlie Office

1/22 Supreme Loop,
Gnangara WA 6077

412B Marine Terrace,
Busselton WA 6280

2 Boyd Street,
Geraldton WA 6530

230 Albany Highway,
Albany WA 6330

65 Hannan Street,
Kalgoorlie WA 6430

